
RITTS Tutorial: Sending an Inpatient Short Term 
Referral to Civic or Queensway-Carleton 

 
Step 1) After logging in, click on the ‘Refer a Patient’ tab.  If you are not 
registered with the RITTS, you do not need to log in. 
 

 
 

 
 

 
 
 
Step 2) Click on the ‘Referral Form’ link or sub-tab. 
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Step 3) Select the patient you would like to refer from your patient list by clicking 
the ‘View Details’ link. 
 

 
 
If the patient is not on your patient list, click the ‘New Patient’ sub-tab and follow 
the instructions.  (For more information, please see the “How Do I Add a New 
Patient to My Patient List?” tutorial.) 
 
Step 4) Click the ‘Make a Referral’ link. 
 

 
 
 

www.ritts.ca 



Step 5) Indicate that you have read, understood and agree with the requirements 
for sending a referral by clicking the boxes next to the mandatory statements. 
 

 
 
 
Step 6) Select ‘Inpatient Short-Term Rehabilitation from the first dropdown list.  A 
second dropdown list will appear for you to select a diagnostic category. 
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Step 7) Enter the required information into the referral form. 
 
 
 
Select the date that the patient was admitted from the calendar. 
 
 

 
 
Enter the patient’s current room number, the ward telephone number, provisional 
diagnosis and other relevant comments, and choose the Civic or Queensway-
Carleton Hospital from the Receiving Facility dropdown list before clicking the 
‘Submit’ button. 
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