
RITTS Tutorial: SENDING A REFERRAL 
 

After logging in, click on the Refer a Patient tab at the top of your screen.  
You will be asked to select either the referral form or CCAC form to continue. 

 
 

 

 
 
 
 
 After clicking Referral Form, you will be brought to your patient list to 
select a patient.  If the patient you wish to refer is on your patient list, click view 
details.  If the patient you wish to refer is not on your patient list, you are asked to 
use the Patient Search function to see if he or she is in the system.  If they are 
not, you will be able to add them at that point. 
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After clicking view details you will see the patient’s profile screen, where 

you have access to their information, referral history, CIHI data (when available) 
and are able to make a referral. 
 

 
 
 

When Make a Referral is clicked on your patient’s profile, you will be 
asked to first specify, by agreeing to a series of statements, that your patient is 
ready for rehabilitation.  Once you have read and indicated that you agree with 
these statements, select a Type of Rehabilitation Service and Diagnostic 
Category from the drop down lists provided.  The referral form will tailor itself 
according to the type of rehab service and diagnostic category you select. 
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You will be provided with a list of facilities that offer the rehabilitation 
service type and diagnostic category you are seeking.  (Please note that, though 
we have listed every such facility, not all facilities have been integrated into the 
RITTS at this time.)  Select a participating facility from the drop down list 
provided. 
 

 
 
 

Next you must select a physician to refer to.  Registered physicians for the 
selected facility will be in the drop down list provided.  If the physician you wish to 
refer to has not yet registered with the RITTS, you may enter his or her name, 
phone number and/or fax number into the fields provided.  If you do not wish to 
refer to a specific physician, leave the fields blank.   

When you are finished, click the Continue button. 
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Complete the questions on the medical referral form.  This form will 
appear differently depending on the type of rehabilitation referral you are making 
(i.e. Inpatient Specialized, Outpatient).  Pictured here is the Outpatient referral 
form.  

Please note that the colored fields are mandatory. 
When you are finished, click the Submit button at the bottom of your page. 

 

 
 

A registered admitting staff member at the facility to which you referred will 
receive an e-mail notification that a new referral has arrived. 
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